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	In this document, People’s Choice Credit Union is referred to as People’s Choice.
	Member No.
     

	

	Title
	|_|
	Mr
	|_|
	Mrs
	|_|
	Ms
	|_|
	Miss
	|_|
	Other please specify
	     

	

	Member name:
	First Name(s)
     
	Last name
     

	

	Address:
	     

	
	Suburb
     
	State
     
	Postcode
     

	

	Contact details:
	Home
     
	Mobile
     

	
	Work
     
	Email
     

	

	I require for my sole use
	
	|_|
	Visa Debit card
	|_|
	Visa Credit card
	
	
	
	

	

	Which replaces card number (first 6 and last 4 digits only)
	 
	 
	 
	 
	 
	 
	
	
	
	
	
	
	 
	 
	 
	 
	

	

	|_|
	Lost or never received*
	
	People’s Choice verbally advised on (if applicable)
	Date
     
	Date of loss or theft
	Date
     

	
	

	|_|
	Stolen*
	
	Card last used
	Date
     
	Where
	     

	
	

	|_|
	Captured by ATM*

	
	

	|_|
	Substitute for Visa Card*

	
	

	|_|
	Embossing correction or Change of Name*
	Reason/Change
	     

	
	

	* New card must be issued - Replacement card for Lost, Stolen, Captured, Embossing correction, Change of Name or substitute cards are issued with a new Card number and a new Personal Identification Number (PIN).
Important Note: If the Visa Card number has been quoted to a merchant for recurring Visa transactions, it is necessary to inform the company of the new Visa Card number and expiry date to ensure continuity of payments.

	
	

	|_|
	New Card
	For electronic transactions I need the card to be connected to the following account(s):
	Account 1
     
	Full access

	
	
	
	
	

	
	
	
	Account 2
     
	People’s Choice ATM’s & Bank@Post

	
	
	
	
	

	|_|
	Early card renewal (Visa chip card renewal )**
	Account 3
     
	People’s Choice ATM’s only

	
	
	
	
	

	
	

	|_|
	Damaged**

	

	** Use the existing card number to replace these cards

	
	

	Member Declaration 
I hereby request a new or replacement Visa Card as I have indicated above by checking the relevant box. I understand this card provides access to authorised electronic banking terminals such as Automatic Teller Machines (ATMs) and Point of Sale terminals (EFTPOS).
I agree to be bound by the terms and conditions contained in the Account & Access Facilities Terms & Conditions document, which I have read and understood, and to pay the fees and charges specified in the Fees & Charges document.
I understand that, set out in the Fees & Charges document, a fee will be charged for the replacement of a lost, damaged or captured Visa Card.

	Member signature
	
	Date
     



	People’s Choice Use Only

	(**Cards to be replaced on the same PAN are to be ordered by Business Support)

	
	
	Signature verified
	
	Card ordered (confirm members address prior to ordering card)
	
	Existing card cancelled
	
	Card linked

	

	
	
	Lost/stolen card hotlisted
	
	Hotline Ref. No
	Fee charged
	
	Yes
	
	No

	


	
	Operator's name
	Print
	Sign
	Date
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Banking for life

People’s Choice Credit Union,

a trading name of Heritage and People’s Choice Ltd
ABN 11 087 651125, acts under its own

Australian Financial Services Licence 244310

and Australian Credit Licence 244310

13 1182 peopleschoice.com.au




